DCPDS Oracle 11i Upgrade FREQUENTLY ASKED QUESTIONS

Is Oracle 11i a brand new system? 
No. The Oracle 11i upgrade is essentially a software version upgrade of the DCPDS Oracle HR application. The 11i version will behave and function much the same way it does now (under version 10.7), and have all the same functionality, but the overall look-and-feel (buttons, screens, toolbars) and system navigation will be somewhat different. This type of upgrade is analogous to upgrading from Microsoft Office 97 to Office 2000.

Why is DCPDS being upgraded?
The primary reason the system is being upgraded is to stay current with the commercial software product. DCPDS is based on commercial-off-the-shelf (COTS) software: Oracle HR. As such, Oracle Corporation maintains the basic product and provides software patches, bug fixes, table updates, and enhancements, as part of our license maintenance agreement. But this requires us to stay relatively current with the application releases. The 10.7 version of the Oracle application is being “desupported” in June, 2003, meaning we would no longer receive bug fixes or software patches from Oracle, and the Government would have to maintain the software. In addition, the upgrade allows DoD to take advantage of the web technology delivered in the product, which improves overall system security and performance. 

Does this upgrade include all the DCPDS applications, including RESUMIX and CSU?
This upgrade only affects the Oracle Federal HR (including COREDOC and CATS) and Oracle Training Administration applications. It will NOT impact RESUMIX, the Customer Support Unit database and application, or AutoRIF.

What does it mean to upgrade from client-server to web-based?
The current version of the Oracle application requires client application software loaded on the user’s desktop personal computer, which connects to the DCPDS database. The client requires periodic patches and maintenance. In the web-based architecture, the application software once resident on the user’s PC now resides in an application/web server co-located with the database. Users will access the application through a web-browser, and the only software loaded on the PC is a Java applet called “Jinitiator,” which enables the PC to view the DCPDS screens and forms through the browser. The Jinitiator is a one-time download, and does not require any client patches or maintenance. 

Will users be trained on the new version?
Yes, however, experienced users of DCPDS will have little difficulty using the 11i version of the system, and will require only minimal training. Most users will find the changes to be an improvement in the overall system, and the learning process is largely intuitive. In fact, many Oracle customers who have upgraded found that users were able to transition to the new version with no formal training at all. Training will take place during April and May, 2003.

I use a query tool to pull data from the CSU database. Will I have to change the way I do that?
The CSU database will not change with the upgrade of the Oracle HR application to release 11i. The database structure will remain as it is today. So standard queries or reports from the CSU database will not have to be modified under 11i. If there are users who pull data directly from the Oracle HR application database using a third party query tool (Discoverer, Business Objects, Cognos), they will have to modify how they pull the data. 

Will I be able to use the system from home, since DCPDS will become web-based?
Access to the DCPDS application is governed by DoD, Component, and local security regulations. While the 11i version will be web-based, accessible via a web browser (with a secure connection using SSL 128-bit encryption), access through network firewalls and other security mechanisms may limit the ability to access the system outside the normal office environment. 

If I have pending actions in the system during the upgrade, will I have to rebuild those actions?
No. All of the data that resides in the DCPDS database at the time of the upgrade to 11i will remain in the database, including pending RPAs, user accounts, employee data, and history data. There will be no requirement to build “pipeline” actions.

How will software patches work in the 11i version?
There will no longer be a need for users to download and install client patches to their desktop PCs. Although patch read-me documentation will still be issued, DCPDS software patches will be transparent to users.

